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1 Completion Matrix

This is the latest matrix as of February 9, 2001. It defines the stage of development for each component of the GUI document.

Page Name
Visual Schematic
Final Text
Technology Review / Approval
ECRM / Business Rules

Search Input
Final Comp
TBD
TBD
TBD

Search Tips
TBD
TBD
TBD
TBD

Search Results
TBD
TBD
TBD
TBD

Complete Results
TBD
TBD
TBD
TBD

No Results Found
TBD
TBD
TBD
TBD

Note: Open issues for individual pages are highlighted in yellow throughout the document.

2 Introduction to the GUI Requirements Document

This document specifies how each application functions. It defines how elements on every page look and behave — how their visible elements react in response to any action that users might take, under any set of circumstances. This document is developed after the User Flows and Wireframes have been approved. 
Each page is described using the following elements:

Visual Schematic

This is a pictorial example of how the page is supposed to look. This could be in the format of a wireframe or a graphical layout. 

Page Info Table

The Page Info table contains information about the page, in general, using the items listed in the table below:

Table Item
Description

Name
The name of the page being described.

Description
A brief description of what the page does.

Template Number

Defines which template (as defined in the Templates & Objects document) should be used to create this page.

Site Map/Wireframe Number 
 
ID numbers that tie the current page to the site map and wireframe numbering system.  Also ties the page to the copy deck.

Navigation

Lists all of the pages that link to and from the current page.

Error Messages
 
Lists the error events that can happen on this screen.  Copy corresponding to each event is listed in the copy deck.

Security

Indicates the required security level to access this page, e.g. no login required; user is recognized, but not logged in; user must be logged in.

Open Issues

Documents all open issues related to that specific page.

Information Area Tables

The Information Area tables describe the different areas on the page using the items in the following table:

Table Item
Description

Name
Name of the information area being described.

Object Number
 
Defines which object (as defined in the Templates & Objects document) should be used to create this information area.

Description

Describes what type of asset this is (graphic, text, form, etc.) and what purpose it serves.

File Name
If applicable, the file name of the asset (e.g. “header.gif”)

Dimensions
If applicable, lists the height and width (in pixels) of the information area.

Condition

Describes who sees this information area (e.g. “everyone”, “registered users”, “B2B”)

Content Rules

Defines where the data comes from and what determines its contents (e.g. “Users with no saved items in their cart see a generic message explaining that they can save an item for later.  Users with saved items get a listing of saved items.”).  If applicable, indicates what is displayed if content is not found.

Display Rules

Defines any rules that govern how the data is displayed (e.g. “Results are listed alphabetically with a maximum of 10 results per page.”).  Includes a description of the information area’s default state (highlight colors, selected items, etc.).

Behavior

Describes any interactivity displayed by the information area (e.g. drag and drop, rollover states, linked pulldowns).  Includes any changes in state that may occur as part of the interaction (e.g. "When a sub-level is selected, the parent remains active.").

Navigation
 
Lists any pages the information area links to.  Includes Site Map/Wireframe numbering system.  If additional windows are opened, indicates whether these are instances of the same browser or whether they constitute new sessions.

Data Inputs

Lists any data inputs the user supplies (form controls, sliders, image maps).  For each input, includes any prompts that appear with the input, whether or not the data is required, what form the input takes (pull down, submit button, etc.) default values as well as any additional notes.  For the form as a whole, indicates which combinations of fields must be entered (if any) and how many times invalid information may be entered (such as a credit card number).

Data Outputs

Defines variables that will be output on the page dependent upon input from a previous page (e.g. user’s name entered on a previous page in a registration process, or what information to display if a user returns to this page after performing some action.)

eCRM/Business Rules
Cites supporting materials in additional eCRM/Business Rules documentation.

3 Overview

This application provides a search facility to aid the user in finding specific components within the dynamic database.  Depending on User search input, the search will be conducted within the following data elements:

· Product Catalog

· Customer Care

· Pre-Purchase FAQ

· Warranty Information

· Product Downloads (Manuals & Data Sheets, Additional Downloads)

· Post Purchase FAQ

· Contact Us

· Site FAQ

· Site Requirements

· Privacy Policy

· Legal

· Glossary

· More Info

· Demos

· Awards

· Specials

· News

· Press Releases

· Product Registration Screens

· Demos & Games

· PDF’s

· Microsites and VAC

Note: this document will serve as the B2B and B2C GUI Requirements for Search.

4 Page Functionality

4.1 Search Input
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Page Info

Name:
Search

Description: 
This page provides a facility for searching for various products, features and information (within the searchable areas of the DAP and CE website) specified by input from the user.

Template Number:
Aprime

Sitemap/Wireframe Number:
CE/DAP.B2C.B2B.8.0.0

Navigation:
Reached from:

· ‘Search’ button at the top of the nav.

Leads to:

· Search Tips (CE/DAP.B2C.B2B.8.1.0).

· Search Results (CE/DAP.B2C.B2B.8.2.0).

Error Messages
Error States:

· User provides no input.

See Copy Deck for text accompanying each state.

Security
None

Open Issues
None

Information Areas

Info Area Name:
A: Breadcrumbs

Object Number:
Aprime.11

Description: 
Text. Displays the user’s location in the site. This will be the only instance within the site where the breadcrumbs will be contextual. 

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· First item in sequence reflects the site the user is currently on (e.g. “Electronics” or “Home & Body”.  

· Second item in the sequence reflects where within the site the user has decided to click the search button. This link is defined in the other application section GUI Requirements.

· Last item in sequence displays name of current page. See Copy Deck for actual copy.

· Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Does not wrap.

Behavior:
None

Navigation:
Leads to:

· 1st item – links to either CE or DAP Home (CE/DAP.B2C.3.0.0 or B2B.0.0.0).

· 2nd item – dependent upon which area of the site the user has entered search from.

· 3rd item – no link.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
B: Title

Object Number:
Aprime.11

Description: 
Graphic. Identifies the page that the user is currently on.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Seen by everyone.

Content rules:
· Must reflect country and language localization. See copy deck for actual copy.

· The title graphic should contain an Alt attribute with a value equal to the name of the current page.  See copy deck for actual value.

Display Rules
None

Behavior:
None

Navigation:
N/A

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
Ba: Image

Object Number:
Aprime.11

Description: 
Image associated with current page.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Not displayed for B2B users.

Content rules:
None

Display Rules
Only display if image is available for a specific page.

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?

Info Area Name:
C: Copy

Object Number:
Aprime.11

Description: 
Text.  Prompts the user to enter a natural language query as terse or verbose as they would like.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
· If no error states are present, display normal copy.

· If error state of “User provides no input”, display appropriate copy from copy deck.

Behavior:
None

Navigation:
Global search links to the existing Planet Search Engine.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
D: Search Input Area

Object Number:
Aprime.11

Description: 
Input field, Prompt and Submit Button.  Allows user to enter information in the form of a query.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Must display prompt on top of the input field, with the Submit button to the right of the prompt.

Behavior:
None

Navigation:
Leads to:

· If the user’s search results are > 0, then selecting the Submit button will take the user to the Search Results Screen (CE/DAP.B2C.B2B.8.2.0).
· If the user’s search results are = 0 , then selecting the Submit button will take the user to the No Results Found Screen (CE/DAP.B2C.B2B.8.3.0). 

Data Inputs:
Prompt: Start your search now

Required: Yes

Data Entry Display: Input field.

Values: Alpha numeric. One word or many (no character limit).
Notes: Although one line is displayed, information entered can be in paragraph form.

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
E: Search Tips

Object Number:
Aprime.11

Description: 
Text. Hyperlink text that takes the user to the ‘Search Tips’ screen.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
None

Behavior:
N/A

Navigation:
Leads to ‘Search Tips’ (CE/DAP.B2C.B2B.8.1.0).

Data Inputs:
N/A

Data Outputs:
N/A

ECRM/Business Rules
?None

Info Area Name:
F: Search Examples

Object Number:
Aprime.11

Description: 
Text.  Shows examples of search inputs.

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· Must reflect country and language localization. See copy deck for actual copy.

· See copy deck for exact text.

Display Rules
None

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
G: Header Image

Object Number:
Aprime.11

Description: 
Graphic. Image that is placed next to the Title graphic.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Seen by B2C users only.

Content rules:
None

Display Rules
If image is not available, do not display a broken link. 

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

4.2 Search Tips
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Page Info

Name:
Search Tips

Description: 
This page provides a descriptive narrative on how to use the Search.  It informs the user on how to type the input query and what can be expected from the results.

Template Number:
Aprime

Sitemap/Wireframe Number:
CE/DAP.B2C.B2B.8.1.0

Navigation:
Reached from:

· Selecting ‘Search Tips hyperlink ’ from the ‘Search’ page (CE/DAP.B2C.B2B.8.1.0).

Leads to:

· Returns to ‘Search Input’ (CE/DAP.B2C.B2B.8.0.0)

Error Messages
None

Security
None

Open Issues
None

Information Areas

Info Area Name:
A: Breadcrumbs

Object Number:
Aprime.11

Description: 
Text. Displays the user’s location in the site. This will be the only instance within the site where the breadcrumbs will be contextual. 

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· First item in sequence reflects the site the user is currently on (e.g. “Electronics” or “Home & Body”.  

· Second item in the sequence reflects where within the site the user has decided to click the search button. This link is defined in the other application section GUI Requirements.

· Third item in the sequence reflects that the user is in the Search Area of the site.

· Last item in sequence displays name of current page. See Copy Deck for actual copy.

· Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Does not wrap.

Behavior:
None

Navigation:
Leads to:

· 1st item – links to either CE or DAP Home (CE/DAP.B2C.3.0.0 or B2B.0.0).

· 2nd item – dependent upon which area of the site the user has entered search from.

· 3rd item – links to Search Input (CE/DAP.B2C.B2B.8.0.0).

· 4th item – no link.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
B: Title

Object Number:
Aprime.11

Description: 
Graphic. Identifies the page that the user is currently on.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Seen by everyone.

Content rules:
· Must reflect country and language localization. See copy deck for actual copy.

· The title graphic should contain an Alt attribute with a value equal to the name of the current page.  See copy deck for actual value.

Display Rules
None

Behavior:
None

Navigation:
N/A

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
Ba: Image

Object Number:
Aprime.11

Description: 
Image associated with current page.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Not displayed for B2B users.

Content rules:
None

Display Rules
Only display if image is available for a specific page.

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?

Info Area Name:
C: Copy

Object Number:
Aprime.11

Description: 
Text.  Describes what the Search section does, and what the user can expect to do.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· Must reflect country and language localization. See copy deck for actual copy.

· See copy deck for actual text.

Display Rules
None

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
D: Return Link

Object Number:
Aprime.11

Description: 
Link.  Allows user to return to the Search Input (PH.8.1) screen after viewing this page’s information.

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
None

Behavior:
None

Navigation:
Leads to:

Search Input (CE/DAP.B2C.B2B.8.0.0)

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

4.3 Search Results
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Page Info

Name:
Search Results

Description: 
Returns results from the user’s input query of the Search page.

Template Number:
Aprime

Sitemap/Wireframe Number:
CE/DAP.B2C.8.2.0

Navigation:
Reached from:

· Search page (CE/DAP.B2C.B2B.8.0.0)

· No results found (CE/DAP.B2C.B2B.8.3.0)

· Search results (CE/DAP.B2C.B2B.8.2.0)

· Complete results (CE/DAP.B2C.B2B.8.2.1)

Leads to:

· Complete Results (CE/DAP.B2C.8.2.1) or a New Search Result (CE/DAP.B2C.B2B.8.2.0).

Error Messages
None

Security
None

Open Issues
Waiting for approval on change request to remove the % field from the results.

Information Areas

Info Area Name:
A: Breadcrumbs

Object Number:
Aprime.11

Description: 
Text. Displays the user’s location in the site. This will be the only instance within the site where the breadcrumbs will be contextual. 

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· First item in sequence reflects the site the user is currently on (e.g. “Electronics” or “Home & Body”.  

· Second item in the sequence reflects where within the site the user has decided to click the search button. This link is defined in the other application section GUI Requirements.

· Third item in the sequence reflects that the user is in the Search Area of the site.

· Last item in sequence displays name of current page. See Copy Deck for actual copy.

· Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Does not wrap.

Behavior:
None

Navigation:
Leads to:

· 1st item – links to either CE or DAP Home (CE/DAP.B2C.3.0.0 or B2B.0.0).

· 2nd item – dependent upon which area of the site the user has entered search from.

· 3rd item – links to Search Input (CE/DAP.B2C.B2B.8.0.0).

· 4th item – no link.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
B: Title

Object Number:
Aprime.11

Description: 
Graphic. Identifies the page that the user is currently on. 

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Seen by everyone.

Content rules:
· The title graphic should contain an Alt attribute with a value equal to the name of the current page.  See copy deck for actual value.

· Must reflect country and language localization. See copy deck for actual copy.

Display Rules
None

Behavior:
None

Navigation:
N/A

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
None

Info Area Name:
Ba: Image

Object Number:
Aprime.11

Description: 
Image associated with current page.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Not displayed for B2B users.

Content rules:
None

Display Rules
Only display if image is available for a specific page.

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?

Info Area Name:
C: Input Area

Object Number:
Aprime.11

Description: 
Input field, Prompt and Submit Button.  Allows user to enter information in the form of a query.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Must display prompt on top of the input field, with the Refine Search button to the right of the prompt.

Behavior:
None

Navigation:
Leads to:

· If the user’s search results are > 0, then selecting the Refine Search button will take the user to the Search Results Screen (CE/DAP.B2C.B2B.8.2.0).

· If the user’s search results are = 0 , then selecting the Refine Search button will take the user to the No Results Found Screen (CE/DAP.B2C.B2B.8.3.0).

Data Inputs:
Prompt: You Searched for Information On

Required: Yes

Data Entry Display: Input field.

Values: Alpha numeric. One word or many (no character limit).
Notes: Although one line is displayed, information entered can be in paragraph form.

Data Outputs:
The input field is prefilled with the user’s search query.

ECRM/Business Rules
?None

Info Area Name:
D: Search Results

Object Number:
Aprime.11

Description: 
Text.   Displays the results of a user’s Search Query.

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Results are divided into 5 different document types:

· Product Catalog – contains more information within the product catalog.

· More Info – contains all the information from the More Info Area of the site plus Value Added Content and Microsites.

· Product Downloads – contains all manuals and datasheets.

· Service – contains all information from the Customer Service Area of the site that is searchable.

· Glossary – contains all information from the glossary.

Each result will contain the following parameters: 

· % - which indicates relevance.

· Title – this will be determined by the available data in the database.

· 2 line description – this will be determined by Autonomy.

Display Rules
If there URLs will not be displayed. 

· No more than 3 results can be displayed within a document type.

· All headers will contain a link to See all Results.

· Document types will be displayed in the following order: 1. Product Catalog, 2. More Info, 3. Product Downloads, 4. Service, 5. Glossary. There are no search results within a document type, then it will not be displayed.

Behavior:
None

Navigation:
Leads to:

· See All Results – Complete Results (CE/DAP.B2C.B2B.8.2.1).

· Individual links lead to whatever the results for that query come up with.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

4.4 Complete Results
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Page Info

Name:
Complete Results

Description: 
Returns complete Product Catalog, Information, Downloads, Service or Glossary, depending on the user’s choice from the Search Results screen.

Template Number:
Aprime

Sitemap/Wireframe Number:
CE/DAP.B2C.B2B.8.2.1

Navigation:
Reached from:

· Search Results (CE/DAP.B2C.B2B.8.2.0).

Leads to:

· Next Complete Results page (CE/DAP.B2C.B2B.8.2.1).

· Individual link 

Error Messages
None

Security
None

Open Issues
Waiting for approval on change request to remove the % field from the results.

Information Areas

Info Area Name:
A: Breadcrumbs

Object Number:
Aprime.11

Description: 
Text. Displays the user’s location in the site. This will be the only instance within the site where the breadcrumbs will be contextual. 

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· First item in sequence reflects the site the user is currently on (e.g. “Electronics” or “Home & Body”.  

· Second item in the sequence reflects where within the site the user has decided to click the search button. This link is defined in the other application section GUI Requirements.

· Third item in the sequence reflects that the user is in the Search Area of the site.

· Last item in sequence displays name of current page. See Copy Deck for actual copy.

· Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Does not wrap.

Behavior:
None

Navigation:
Leads to:

· 1st item – links to either CE or DAP Home (CE/DAP.B2C.3.0.0 or B2B.0.0).

· 2nd item – dependent upon which area of the site the user has entered search from.

· 3rd item – links to Search Input (CE/DAP.B2C.B2B.8.0.0)

· 4th item – no link.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
B: Title

Object Number:
Aprime.11

Description: 
Graphic. Identifies the page that the user is currently on.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
None

Behavior:
None

Navigation:
N/A

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
Ba: Image

Object Number:
Aprime.11

Description: 
Image associated with current page.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Not displayed for B2B users.

Content rules:
None

Display Rules
Only display if image is available for a specific page.

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?

Info Area Name:
C: Input Area 

Object Number:
Aprime.11

Description: 
Input field, Prompt and Submit Button.  Allows user to enter information in the form of a query.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Must display prompt on top of the input field, with the Refine Search button to the right of the prompt.

Behavior:
None

Navigation:
Leads to:

· If the user’s search results are > 0, then selecting the Refine Search button will take the user to the Search Results Screen (CE/DAP.B2C.B2B.8.2.0).

· If the user’s search results are = 0 , then selecting the Refine Search button will take the user to the No Results Found Screen (CE/DAP.B2C.B2B.8.3.0).

Data Inputs:
Prompt: You Searched for Information On

Required: Yes

Data Entry Display: Input field.

Values: Alpha numeric. One word or many (no character limit).
Notes: Although one line is displayed, information entered can be in paragraph form.

Data Outputs:
The input field is prefilled with the user’s search query.

ECRM/Business Rules
None

Info Area Name:
D: Search Results

Object Number:
Aprime.11

Description: 
Text.   Displays the results of a user’s Search Query.

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· No more than 10 results listed per page.

· Each result will contain the following parameters: 

· % - which indicates relevance.

· Title – this will be determined by the available data in the database.

· 2 line description – this will be determined by Autonomy.

Display Rules
· URLs will not be displayed. 

· No more than 3 results can be displayed within a document type.

· All headers will contain a link to See all Results.

Behavior:
None

Navigation:
Leads to:

· Individual links lead to whatever the results for that query come up with.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
E: Results Page Navigators

Object Number:
Aprime.11

Description: 
Text. Series of links that take users to subsequent search results pages, where there are more than results for a user’s search query.

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by all users.

Content rules:
· See copy deck for actual text.

· Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Only display if search results exceed 10.

The number of links will be dependent upon the number of search results.

Behavior:
If user is on page 1, then the prev link will not be click-able.

If the user is on the last page, then the next link will not be click-able.

Navigation:
Leads to:

The Complete Results Page with the next listing of results (CE/DAP.B2C.B2B.8.2.1).

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
F: View All Results

Object Number:
Aprime.11

Description: 
Text.   Allows user to view complete search results for 

· Product Catalog

· News, Press Releases

· Product Downloads

· Service

· Glossary

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
· Document types will be displayed in the following order: 1. Product Catalog 2. More Info 3. Product Downloads 4. Service 5. Glossary

· If there are no search results within a document type, then it will not be displayed.

Behavior:
None

Navigation:
Leads to:

The Complete Results Screen for the document type selected (CE/DAP.B2C.B2B.8.2.1).

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

4.5 No Results Found
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Page Info

Name:
No Results Found

Description: 
This page returns a message stating that there were no results found for the user’s input query.  It also provides for another input string and offers a ‘Search Tips’ link.

Template Number:
Aprime

Sitemap/Wireframe Number:
CE/DAP.B2C.B2B.8.3.0

Navigation:
Reached from:

· ‘Search’  (CE/DAP.B2C.B2B.8.0.0)

· ‘Search Results’  (CE/DAP.B2C.B2B.8.2.0)

· ‘Complete Results for Product Info’ (CE/DAP.B2C.B2B.8.2.1)

Leads to:

· Search Tips (CE/DAP.B2C.B2B.8.1.0)

· Search Results (CE/DAP.B2C.B2B.8.2.0)

Error Messages
Error States:

· User provides no input.

See copy deck for text accompanying each state.

Security
None

Open Issues
None

Information Areas

Info Area Name:
A: Breadcrumbs

Object Number:
Aprime.11

Description: 
Text. Displays the user’s location in the site hierarchy as a sequence of hypertext links (current location is not click-able).

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· First item in sequence reflects the site the user is currently on (e.g. “Electronics” or “Home & Body”.  See copy deck for actual copy.

· Last item in sequence displays name of current page. See copy deck for actual copy.

· Must reflect country and language localization. See copy deck for actual copy.



Display Rules
Does not wrap.

Behavior:
None

Navigation:
Leads to:

· First item – links to either CE or DAP Home (CE/DAP.B2C.3.0.0 or B2B.0.0).

· Second item – ‘Search’ (CE/DAP.B2C.B2B.8.0.0)

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
B: Title

Object Number:
Aprime.11

Description: 
Graphic. Identifies the page that the user is currently on

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Seen by everyone.

Content rules:
· The title graphic should contain an Alt attribute with a value equal to the name of the current page.  See copy deck for actual value.

Must reflect country and language localization. See copy deck for actual copy.

Display Rules
None

Behavior:
None

Navigation:
N/A

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None

Info Area Name:
Ba: Image

Object Number:
Aprime.11

Description: 
Image associated with current page.

File Name:
<Get from Graphic Design>

Dimensions:
<Get from Graphic Design>

Condition:
Not displayed for B2B users.

Content rules:
None

Display Rules
Only display if image is available for a specific page.

Behavior:
None

Navigation:
None

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?

Info Area Name:
C: Search Input Area

Object Number:
Aprime.11

Description: 
Input field, Prompt and Submit Button.  Allows user to enter information in the form of a query.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
Must display prompt on top of the input field, with the Submit button to the right of the prompt.

Behavior:
None

Navigation:
Leads to:

· If the user’s search results are > 0, then selecting the Submit button will take the user to the Search Results Screen (CE/DAP.B2C.B2B.8.2.0)

· If the user’s search results are = 0 , then selecting the Submit button will take the user to the No Results Found Screen (CE/DAP.B2C.B2B.8.3.0)

Data Inputs:
Prompt: Sorry, no results found for

Required: Yes

Data Entry Display: Input field.

Values: Alpha numeric. One word or many (no character limit).
Notes: Although one line is displayed, information entered can be in paragraph form.

Data Outputs:
The input field is prefilled with the user’s search query.

ECRM/Business Rules
?None

Info Area Name:
D: Search Tips

Object Number:
Aprime.11

Description: 
Text. Hyperlink text that takes the user to the ‘Search Tips’ screen.  

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
Must reflect country and language localization. See copy deck for actual copy.

Display Rules
None

Behavior:
N/A

Navigation:
· Leads to ‘Search Tips’ (CE/DAP.B2C.B2B.8.1.0)

Data Inputs:
N/A

Data Outputs:
N/A

ECRM/Business Rules
?None

Info Area Name:
E: Search Next Steps

Object Number:
Aprime.11

Description: 
Text.  Shows examples of search inputs.

File Name:
N/A

Dimensions:
N/A

Condition:
Seen by everyone.

Content rules:
· Must reflect country and language localization. See copy deck for actual copy.

· See copy deck for exact text.

Display Rules
None

Behavior:
None

Navigation:
May have links within the text navigation. That will be finalized after the deck is approved.

Data Inputs:
None

Data Outputs:
None

ECRM/Business Rules
?None
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