Addendum A: Error States

	Page Name:
	Value Added Content - QuickTime Movie Template

	Sitemap/Wireframe Number:
	CE/DAP.B2C.B2B.10.1.1

	Error State:

JavaScript enabled/Wrong QuickTime version
	[C: Copy]

Note:

We’re sorry—your system’s browser doesn’t have the correct Quicktime player installed. If you’d like to view this content, please download the free Quicktime player here.

	Error State:

JavaScript disabled/QuickTime not detected
	[C: Copy]

Note:

We’re sorry—your system’s browser is either missing the Quicktime player or doesn’t have the correct version of the Quicktime player installed. If you’d like to view this content, please download the latest free Quicktime player here.

	Error State:

JavaScript disabled/Cannot detect QuickTime (optional in case the code does not work as above)
	[C: Copy]

Note:

We cannot detect if you have the Quicktime player installed on your browser. If you do have Quicktime installed, you can view this content here.

If you do not have the latest version of Quicktime, please download the free Quicktime player here.


	Page Name:
	Support Home(Transactional / Informational)

	Sitemap/Wireframe Number:
	B2B.6.0.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· A valid SKU/Model Number is missing. 

Please enter the correct information and re-submit your request.


	Page Name:
	Support By Product-Results

	Sitemap/Wireframe Number:
	B2B.6.0.2

	Error State:

Results Not Found
	[C: Copy]

Note:

We’re sorry—your request could not be completed because: 

· The SKU/model number you have entered is invalid or was not found. 

Please double-check your SKU/Model Number and try your search again.



	Page Name:
	Posted Materials

	Sitemap/Wireframe Number:
	Used by

· Support Materials (B2B.6.1.0)

· Price Lists (B2B.6.3.0)

· Training (B2B.6.8.0)

	Error State:

Results Not Found
	[C: Copy]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search..


	Page Name:
	FAQ Results

	Sitemap/Wireframe Number:
	· Product FAQ Results (B2B.6.2.2)

· Site FAQs (B2B.6.10.0)

	Error State:

Required Field Missing—only used if user clicks “go” next to SKU field, but has not entered info in the SKU field
	[C: Copy]

Note:

We’re sorry—your request could not be completed because: 

· A SKU/model number is required. 

Please enter the correct information and try your search again.

	Error State:

Results Not Found
	[C: Copy]

Note:

We’re sorry—your request could not be completed because: 

· The SKU/model number you have entered is invalid or was not found. 

Please double-check your SKU/Model Number and try your search again.



	Page Name:
	Events

	Sitemap/Wireframe Number:
	B2B.6.4.0

	Error State:

Results Not Found
	[C: Copy]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.


	Page Name:
	Resources and Downloads

	Sitemap/Wireframe Number:
	B2B.6.5.0

	Error State:

Results Not Found
	[C: Copy]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.

	Error State:

No File Types Selected
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· At least one File Type is required. 

Please select a File Type and try your search again.


	Page Name:
	Returns

	Sitemap/Wireframe Number:
	B2B.6.6.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Overview

	Sitemap/Wireframe Number:
	B2B.1.0.0

	Error State:

Required Field Missing—Shipping/Sales & Service Locations
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or invalid.

Please correct any errors and re-submit your information.

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.


	Page Name:
	Edit Company Information

	Sitemap/Wireframe Number:
	B2B.1.2.0

	Error State:

No Edits Made
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· No edits were made to your information.

Please make any necessary edits and re-submit your request.


	Page Name:
	Edit Shipping Information

	Sitemap/Wireframe Number:
	B2B.1.4.1

	Error State:

No Edits Made
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· No edits were made to your information.

Please make any necessary edits and re-submit your request.


	Page Name:
	Shop/Service Locator

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.1

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.

	Error State:

Invalid Postal Code
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Shop/Service Locator – Search Results

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.1.1

	Error State:

Results Not Found
	[C: Copy]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.


	Page Name:
	Edit Company Information

	Sitemap/Wireframe Number:
	B2B.4.10

Wireframe 10

	Error State:

No Edits Made
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· No edits were made to your information.

Please make any necessary edits and re-submit your request.

	Error State:

Deleted Mandatory Field/Invalid Email Address
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Shipping Information

	Sitemap/Wireframe Number:
	B2B.4.14

Wireframe 14.0

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.

	Error State:

Results Not Found
	[F: Error Messages]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.


	Page Name:
	Edit Shipping Information

	Sitemap/Wireframe Number:
	B2B.4.15

	Error State:

No Edits Made
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· No edits were made to your information.

Please make any necessary edits and re-submit your request.

	Error State:

Deleted Mandatory Field/Invalid Email Address
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Location

	Sitemap/Wireframe Number:
	B2B.4.18

Wireframe 18.0

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.

	Error State:

Results Not Found
	[F: Error Messages]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.


	Page Name:
	Add/Edit Location

	Sitemap/Wireframe Number:
	B2B.4.19

Wireframe 19.0

	Error State:

No Edits Made
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· No edits were made to your information.

Please make any necessary edits and re-submit your request.

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	User Profiles

	Sitemap/Wireframe Number:
	B2B.4.23

Wireframe 23.0

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.

	Error State:

Results Not Found
	[F: Error Messages]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.


	Page Name:
	Add/Edit User Profile

	Sitemap/Wireframe Number:
	B2B.4.24

Wireframe 24.0

	Error State:

No Edits Made
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· No edits were made to your information.

Please make any necessary edits and re-submit your request.

	Error State:

Deleted Mandatory Field/Invalid Email Address
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Username Exists

	Sitemap/Wireframe Number:
	B2B.4.25

Wireframe 25.0

	Error State:

Username Invalid
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· That Username is already taken or invalid.

Please choose a different Username and re-submit your information. Or, just click one of these suggested alternatives:

<dynamically generated names>


	Page Name:
	Fast Order Form

	Sitemap/Wireframe Number:
	B2B.5.0.0

	Error State:

Required Field Missing/Invalid Information
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Delivery Details 

	Sitemap/Wireframe Number:
	B2B.5.1.0

	Error State:

Required Field Missing/Invalid Information
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Item(s) Out Of Stock

	Sitemap/Wireframe Number:
	CE/DAP.B2C.X.X (taken from GUI req) 

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· All alternative delivery dates must be either accepted or rejected.

Please indicate what dates you prefer and re-submit your information.


	Page Name:
	B2B Warranty Registration

	Sitemap/Wireframe Number:
	B2B.6.11.0

	Error State:

Required Field Missing/Invalid Information/Invalid Email/Invalid Date/Invalid Price
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Pre/Post Purchase FAQ Results

	Sitemap/Wireframe Number:
	CE/DAP.B2C.6.1.1

	Error State:

Required Field Missing—only used if user clicks “go” next to SKU field, but has not entered info in the SKU field
	[C: Copy]

Note:

We’re sorry—your request could not be completed because: 

· A SKU/model number is required. 

Please enter the correct information and try your search again.

	Error State:

Results Not Found
	[C: Copy]

Note:

We’re sorry—your request could not be completed because: 

· The SKU/model number you have entered is invalid or was not found. 

Please double-check your SKU/Model Number and try your search again.



	Page Name:
	Downloads Results

	Sitemap/Wireframe Number:
	CE/DAP.B2C.6.2.1

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because: 

· A required field is missing. 

Please correct any errors and re-submit your information.

	Error State:

Results Not Found
	[C: Copy]

Note:

We were unable to find exact matches for your search. Please double-check your search criteria—or start a new search.


	Page Name:
	Demo Daughter Window

	Sitemap/Wireframe Number:
	CE/DAP.B2C.B2B.10.5.1

	Error State:

Flash Not Installed (with or without Javascript)
	[C: Copy]

Note:

We’re sorry—your system’s browser is either missing the Flash player or doesn’t have the correct version of Flash installed. If you’d like to view this content, please download the latest free Flash player here.

	Error State:

Javascript Not Installed
	[C: Copy]

Note:

We cannot detect if you have the Flash player installed on your browser. If you do have Flash installed, you can view this content here.

If you do not have the latest version of Flash, please download the free Flash player here.


	Page Name:
	Add Product

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.1.0
Wireframe 3

	Error State:

Required Field Missing/Invalid Information/Invalid Email/Invalid Date/Invalid Price
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Profile

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.7.0
Wireframe 10

	Error State:

Required Field Missing/Invalid Information/Invalid Email/Invalid Date/Invalid Price
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Change Password

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.7.1
Wireframe 11

	Error State:

New Password--  Required Field Missing/Invalid Information
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· Your new password is invalid. Your password must be 7-12 characters and can only contain letters or numbers.

Please correct any errors and re-submit your information.

	Error State:

New Password Same as Old
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· Your new password is the same as your old password.

Please pick a new password and re-submit your request.

	Error State:

Old Password--Required Field Missing/Invalid Information
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· Your old password is invalid.

Please correct any errors and re-submit your information. Have your forgotten your password?

	Error State:

Old Password--only allowed X times—gets emailed to user
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· For security purposes, only X attempts at inputting your old password per session are allowed.

For your convenience, your old password is being e-mailed to the e-mail address you submitted when you registered. If you have any questions or concerns about this process, or about your account’s security, please contact Philips.


	Page Name:
	Begin Checkout

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.1.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· Your Username and/or Password are missing or are invalid.

Please correct any errors and re-submit your information. Have your forgotten your password?

	Error State:

Password Submittal only allowed X times—gets emailed to user
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· For security purposes, only X attempts at inputting your old password per session are allowed.

For your convenience, your old password is being e-mailed to the e-mail address you submitted when you registered. If you have any questions or concerns about this process, or about your account’s security, please contact Philips.


	Page Name:
	Billing Information

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.1.1

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Shipping Information

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.1.2

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Payment Info

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.4.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Payment/Address Information Problem

	Sitemap/Wireframe Number:
	CE/DAP.B2C.5.4.1 & CE/DAP.B2C.5.1.5

	Error State:

Credit Info Invalid/Billing Info Invalid/Shipping Info Invalid/Contact Info Invalid
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· There is a problem with your information. The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information. Or, if you’d like to have a Philips representative contact you, just fill out the quick Contact Me form below.


	Page Name:
	Add Product

	Sitemap/Wireframe Number:
	B2B.1.1.0

	Error State:

Required Field Missing/Invalid
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Register serial number

	Sitemap/Wireframe Number:
	B2B.1.1.2

	Error State:

Required Field Missing/Invalid
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Edit Product

	Sitemap/Wireframe Number:
	B2B.4.8

Wireframe 8

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· At least one item must be selected before deleting or changing this information.

Please select an item and re-submit your information.


	Page Name:
	Select Alternative Location

	Sitemap/Wireframe Number:
	B2B.4.9

Wireframe 9

	Error State:

Required Field Missing
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· An alternative address must be selected before changing this information.

Please select an item and re-submit your information.


	Page Name:
	Log In

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.12.0

	Error State:

Required Field Missing/Invalid 
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The password or username you entered is invalid.

Please correct any errors and re-submit your information.

	Error State:

Password Submittal only allowed X times—gets emailed to user
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· For security purposes, only X attempts at inputting your old password per session are allowed.

For your convenience, your old password is being e-mailed to the e-mail address you submitted when you registered. If you have any questions or concerns about this process, or about your account’s security, please contact Philips.


	Page Name:
	Password and Username Retrieval

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.11.1

	Error State:

Required Field Missing/Invalid
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The information you entered is incomplete or invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Display Password

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.11.2

	Error State:

Required Field Missing/Invalid
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· That answer is not correct.

Please correct any errors and re-submit your information.


	Page Name:
	Registration form

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.10.1

	Error State:

Required Field Missing/Invalid
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Username Exists

	Sitemap/Wireframe Number:
	CE/DAP.B2C.7.10.2

	Error State:

Invalid Field
	[F: Error Messages]

Note:

We’re sorry—your request could not be completed because:

· That Username is already taken or invalid.

Please choose a different Username and re-submit your information. Or, just click one of these suggested alternatives:

<dynamically generated names>


	Page Name:
	E-mail form

	Sitemap/Wireframe Number:
	CE/DAP.B2C.3.6.0

	Error State:

Required Field Missing/Invalid 
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The information you entered is incomplete or invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Search

	Sitemap/Wireframe Number:
	CE/DAP.B2C.B2B.8.0.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.


	Page Name:
	No Results Found

	Sitemap/Wireframe Number:
	CE/DAP.B2C.B2B.8.3.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· A search term is missing. 

Please enter a search term and re-submit your request.


	Page Name:
	B2B POS Material - Shipping Address

	Sitemap/Wireframe Number:
	B2B.3.4.4

	Error State:

Required Field Missing 
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· A valid shipping address is required.

Please correct any errors and re-submit your information.


	Page Name:
	Glossary

	Sitemap/Wireframe Number:
	CE/DAP.B2C.6.10.0

	Error State:

Invalid Data
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· That term is not available in your currently selected language.

Please correct any errors and re-submit your information.


	Page Name:
	Information Account Registration – Step 1

	Sitemap/Wireframe Number:
	B2B.7.0.0

	Error State:

Required Field Missing
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· You have not indicated how your company works with Philips.

Please select a statement that reflects your relationship and re-submit your information.


	Page Name:
	Information Account Registration – Step 2

	Sitemap/Wireframe Number:
	B2B.7.0.0

	Error State:

Required Field Missing/Invalid
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Where to Buy/Where to Service

	Sitemap/Wireframe Number:
	CE/DAP.B2C.4.0.0

	Error State:

Required Field Missing/Invalid
	[C: Copy]

Note:

We’re sorry—your request could not be completed because:

· The marked field(s) are missing or are invalid.

Please correct any errors and re-submit your information.


	Page Name:
	Where to Buy/Where to Service – Search Results

	Sitemap/Wireframe Number:
	CE/DAP.B2C.4.0.1

	Error State:

Results Not Found
	[C: Copy]

Note:

We were unable to find exact matches for your search. Please try your search again using different criteria.


�PAGE \# "'Page: '#'�'"  ��Please tailor this so it reflects that the SKU was not found. See above comments.
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JC: According to the GUI.
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