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CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs
[B: Title]

Site FAQs

[Ca: Image]

[C: FAQ Content]

To help you get the most out of this site, we have created a comprehensive user guide. Please select a topic from the list below.
[D: Results Menu]

What kind of Web browser do I need to use this site?

What does “server time-out” mean?

What are the benefits of creating an account?

How do I update my account information?

How do I retrieve a lost or forgotten password?

How do I find products I'm interested in?

Are there stores located near me?

Can I register my product online?

[E: Results Page Navigators]

prev 1 2 3 next 

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Browser Requirements

[B: Title]

Browser Requirements

[Ca: Image]

[C: FAQ Content]

What kind of Web browser do I need to use this site?
This site requires a Web browser that supports frames and Javascript. Most current browser versions, including Netscape Navigator, America Online and Internet Explorer, are fine. 

However, this site has been optimized specifically for Internet Explorer 4.0 (or higher), and will work best with that browser. If you do not have Internet Explorer installed on your computer, you can easily download it for free from Microsoft’s site. 

* links to http://www.microsoft.com/windows/ie/download/preview/privacy.htm *


Please note that using non-compatible browsers or disabling browser functions, such as Javascript, may disable some areas of the site or cause them to work incorrectly.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Server Time-Out

[B: Title]

Server Time-Out

[Ca: Image]

[C: FAQ Content]

What does “server time-out” mean?
A server “time-out” is a normal function of our Web site—and nothing to worry about. It just means that if the site is left idle for more than 30 minutes, you will receive a “time-out” error message.

To continue browsing our site, just refresh your browser. You’ll be returned to our home page, and can start browsing again from there.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Creating an Account

[B: Title]

Creating an Account

[Ca: Image]

[C: FAQ Content]

What are the benefits of creating an account?

When you create an account online (using the My Room feature), you’ll be able to enhance and personalize much of what you can do with this site, including registering your products, selecting your interests and more. And registering is quick and easy—just try it now.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Account Maintenance

[B: Title]

Account Maintenance

[Ca: Image]

[C: FAQ Content]

How do I update my account information?
You can easily update your profile information at any time. Just log in to My Room using your current Username and Password, go to the Account Maintenance page and modify your existing information.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Lost Password

[B: Title]

Lost Password

[Ca: Image]

[C: FAQ Content]

How do I retrieve a lost or forgotten password?

Don’t worry if you have lost or cannot remember your password. Just visit My Room, click on “Forgotten your password.”—and we’ll e-mail your password to you right away.

Please note that for security purposes we can send your password only to the e-mail address you provided during registration.


[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Finding Products

[B: Title]

Finding Products

[Ca: Image]

[C: FAQ Content]

How do I find products I'm interested in?

There are a couple of easy ways to find what you want on this site:

· If you know the name or the type of product you’re interested in, try using our search tool.

· Or, if you’d like us to help you find a product for a person, occasion or specific use, give our product selection tool a try.

· You can also browse the different product areas of the site from the main navigation bar at the top of your browser window.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Finding a Store

[B: Title]

Finding a Store

[Ca: Image]

[C: FAQ Content]

Are there stores located near me?

Find out where your closest Philips retailer is—and how to get there—with our helpful dealer locator.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>

CE/DAP.B2C.6.5.1 – FAQ Details 

[A: Breadcrumbs]

Electronics/Home & Body > Customer Care > Site FAQs > Product Registration

[B: Title]

Product Registration

[Ca: Image]

[C: FAQ Content]

Can I register my product online?

Registering all your Philips products is easy with My Room. Just create an account and you’ll be registering your products in minutes.

[D: E-mail a Friend]

E-mail this page to a friend.
[E: FAQ Navigators]

<left arrow>Previous FAQ | Next FAQ<right arrow>
[F: Rate This FAQ]

Was this answer helpful? <Yes> | <No>






























































































